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Profile Summary

Dynamic and detail-oriented Warehouse Manager with over 10 years of experience in optimizing
warehouse operations, leading diverse teams, and implementing process improvements that result in
increased efficiency and cost savings. Proven track record of managing large-scale warehouse
facilities for multinational companies. Known for reducing operational costs by 15% and improving
order accuracy by 30%.

Work Experience

Senior Warehouse Manager
Amazon
January 2015 - Present

Spearheaded a cross-functional team to increase order fulfillment efficiency by 20% using lean
methodologies.
Implemented automated inventory tracking systems, which reduced errors and discrepancies by
40% within the first year.
Led safety initiatives that resulted in a 25% reduction in workplace incidents, promoting a safe and
secure environment.

Warehouse Supervisor
FedEx Corporation
June 2010 - December 2014

Directed daily operations of a 100,000 square foot warehouse, ensuring timely and accurate
shipping and receiving of goods.
Trained and managed a team of 50 employees, enhancing productivity by 18% year-over-year.
Developed and executed logistics strategies, reducing transportation costs by 15% annually.

Education

University of Illinois Urbana-Champaign
Bachelor of Science in Logistics and Supply Chain Management
1st Sep, 2006  31st May, 2010

Skills

Warehouse Management, Inventory Control, Logistics, Team Leadership, Process Improvement,

Safety Protocols

Notable Projects

Automation and Efficiency Enhancement Project
Led a team to implement warehouse automation solutions, including robotic picking systems, which
resulted in a 35% increase in operational efficiency.
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Certifications

Certified Supply Chain Professional (CSCP
Issued by Association for Supply Chain Management (ASCM, 15th Jan, 2018

Awards

Warehouse Manager of the Year
Awarded by Logistics Management Magazine, 15th Mar, 2019


